
SUPPORT OPTIONS 
You can contact Disney Interactive Studios Technical Support by phone. When you do, 
please tell us you are using PC.
Disney Interactive Studios Technical Support: 0845 070 0380
Lines are open from Monday to Sunday 8:00am – 10:00pm UK time (excluding Christmas 
Day and New Year’s Day).
Calls are charged at national rates. For calls from mobile phones charges may vary 
depending upon operator. 
Please ask the bill payer’s permission before using this number.
Please note that this service is for technical diffi culties only. 
We regret that we cannot offer hints and tips.

ON-LINE SUPPORT OPTIONS 
You can also contact us via email at: DISFAQs@europesupport.com.
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Controls Action
Z Attack

Space Bar Jump
X Interact

Enter Start button equivalent
Escape Back button equivalent

Keyboard Up Move Up
Keyboard Down Move Down
Keyboard Left Move Left

Keyboard Right Move Right

1. Insert Disc.

2. If Autoplay is turned on, go to step 4.

3.  If Autoplay is turned off, open (My) Computer and double-click 
on the Disney Universe The Video Game disc icon.

4. Select Install.

5. Select the language you want installed and click Next.

6. Click Next at the splash screen.

7. If you agree to the EULA terms, click Next.

8. If you agree to the DirectX® EULA terms, click Next.

9.  Select Standard or Custom install. If Standard, go to step 12. 
If Custom, go to next step.

10. Select the path where you want the game installed.

11. Select the Program Folder path and click Next.

12.  Disney Universe The Video Game and related components 
will begin installing.

13.  At the end of the installation, you will then be asked whether 
or not you want to launch the game.

MINIMUM SYSTEM REQUIREMENTS 
Windows®

•  Microsoft® Windows® XP® SP3/Windows® 7
•   3.0 GHz Intel® Pentium® 4 class or AMD Athlon™ 64 3500+ 

or equivalent processor
•  2 GB RAM
•  4.0 GB uncompressed hard drive space
•   256 MB 3D video card supporting Shaders 4.0 (NVIDIA®  Geforce 8400 or higher, 

ATI Radeon™ 2900 or higher)
•  NOTE: Onboard (built-in) integrated chipsets are not supported
•  16-bit DirectX® 9.0c-compatible sound card
•  8x DVD-ROM drive
•  DirectX® 9.0c (included)
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